
Public Transit

NEBRASKA

Title VI Complaint Procedures

Any person who believes they have been discriminated against on the basis of race, color, or national 

, NE 

( )

Nebraska Department of Transportation

 will notify the Nebraska Department of Transportation that a complaint has been received. 
The complainant will receive an acknowledgment letter informing her/him whether the complaint will 
be investigated. NDOT has 30 days to investigate the complaint. If more information is needed to 
resolve the case, the agency may contact the complainant to request additional information. The 
complainant has 15 days from the date of the letter to supply requested information to the investigator 
assigned to the case.

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: 

and interviews regarding the alleged incident and explains whether any disciplinary action, additional 
training of the staff member, or other action will occur. If the complainant wishes to appeal the 

Este documento describe el Procedimiento de Queja por Discriminación del Título VI de  
Para obtener una copia de este documento en español, comuníquese con el 
Departamento de Transporte de Nebraska al número 

está disponible para ayudar a personas con dominio 
limitado del inglés.


